
Safeguarding and Welfare Requirement: Managing behaviour 
Rosslyn Nursery and Preschool 

 

7.1 Promoting positive behaviour 
 

Policy statement 
 

We believe that children flourish best when their personal, social and emotional needs are understood, supported 

and met and where there are clear, fair and developmentally appropriate expectations for their behaviour. 

 

As children develop, they learn about boundaries, the difference between right and wrong, and to consider the 

views and feelings, and needs and rights, of others and the impact that their behaviour has on people, places and 

objects. The development of these skills requires adult guidance to help encourage and model appropriate 

behaviours and to offer intervention and support when children struggle with conflict and emotional situations. In 

these types of situations key staff can help identify and address triggers for the behaviour and help children 

reflect, regulate and manage their actions. We have a named person: Marie-Louise, as our behaviour coordinator 

to oversee and advise on the team’s responses to challenging behaviour. She is required to keep herself up-to-

date with legislation, research and thinking on promoting positive behaviour, and to ensure that all staff are made 

aware of this through in –service training/staff meetings. 

 

Procedures 
We encourage good behaviour in the following ways: 

- Appropriate use of language 

- Positive adult role models 

- Encouraging good relationships between children 

- Partnership with parents/other services  

 

Appropriate use of language 

§ We will never shout or raise our voice in a threatening way. 

§ We will talk with children about appropriate behaviour stating positively the appropriate behaviour e.g “we walk 

inside”  

§ We will refer to the behaviour and not label the child “can you see that your friend is upset if you take the train 

from them?”  We do not say that they are naughty.  
§ We work with the children to identify and name their emotions and other children’s emotions. “I can see that 

you are feeling sad”.  
§ We will provide positive role models for the children in terms of courtesy and politeness. 



§ We encourage good relationships between children, endorsing desirable behaviour such as willingness to 

share. 

 

Positive adult role models: 

§ It is our responsibility to set clear expectations and standards of behaviour to enable the children to feel 

secure at nursery. 
§ Students, supply staff, parents and volunteers will be supported as necessary to ensure a consistent approach 

to behaviour. 
§ We will ignore unwanted behaviour if it is safe to do so, highlighting the appropriate behaviour and distracting 

the child when necessary. 
§ We will ensure that the children receive the necessary level of adult attention to ensure good behaviour is 

maintained. 
§ Actual or the threat of physical punishment such as smacking is unacceptable and has no part of life at our 

nursery. 
§  The term physical intervention is used to describe any forceful physical contact by an adult to a child such as 

grabbing, pulling, dragging, or any form of restraint of a child such as holding down. Where a child is upset or 

angry, staff will speak to them calmly, encouraging them to vent their frustration in other ways by diverting the 

child’s attention.  
§ We will not use physical intervention – or the threat of physical intervention to manage a child’s behaviour, 

unless it is necessary to use ‘reasonable force in order to prevent children from injuring themselves or others, 

or damage property‘ (EYFS).’ 
§ If ‘reasonable force’ has been used for any of the reasons shown above, parents are to be informed on the 

same day that it occurs. The intervention will be recorded as soon as possible within the child’s file, which 

states clearly when and how parents were informed. 

 

Encouraging good relationships between the children 

§ We encourage the children to support one another. 
§ We encourage children to respect each other and so develop a positive self esteem. 
§ Children are supported in developing self- discipline and being responsible for their actions. If appropriate 

children may benefit from a cuddle or time to think about their actions. 

 

Partnership with parents and other services: 

§ We liaise closely with parents to establish consistent approaches to encourage positive behaviour. 
§ We are aware that occasionally some patterns of behaviour may arise from a child’s special needs. 
§ Where necessary we will liaise with other services e.g Health and Social Services to establish consistent 

approaches to encourage positive behaviour. 
§ We will give the parents the opportunity to discuss their child’s behaviour at the earliest opportunity. 
§ Reoccurring incidents of inappropriate behaviour will be tackled by the manager and deputy and all key 

persons in partnership with the parents using objective observation records to understand the cause. 



§ In exceptional circumstance, advice and support from other professionals e.g. educational psychologists, may 

be necessary to work effectively with a child and their parents/carers. In such situations a child may have an 

individual behaviour plan specifying their needs and targets to improve their behaviour. 

 

Challenging unwanted behaviour from adults in the setting 

§ Settings will not tolerate behaviour from an adult which demonstrates a dislike, prejudice and/or discriminatory 

attitude or action towards any individual or group.   
§ Allegations of discriminatory remarks or behaviour made in the setting by any adult will be taken seriously. 

The perpetrator will be asked to stop the behaviour and failure to do so may result in the adult being asked to 

leave the premises and in the case of a staff member, disciplinary measures being taken.  
§ Where a parent makes discriminatory or prejudiced remarks to staff at any time, or other people while on the 

premises, this is recorded on the child’s file and is reported to the manager. The procedure is explained and 

the parent asked to comply while on the premises. An ‘escalatory’ approach will be taken with those who 

continue to exhibit this behaviour. The second stage comprises a letter to the parent requesting them to sign a 
written agreement not to make discriminatory remarks or behave in a discriminatory or prejudiced manner; the 

third stage may be considering withdrawing the child’s place. 
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